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Teams calling in GCC and
GCC High, on one secure
path

Outpost had Teams users in two government clouds and no
phone calling in either. Intuity brought compliant and secure dial
tone to both.
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The challenge

Outpost's defense work runs on CUI, and its collaboration already lived in
Microsoft's government clouds. Voice did not. Its GCC tenant had no voice
platform, and its GCC High tenant had no connection to the phone network.
Microsoft Calling Plans are not available in GCC High, so Outpost needed a
carrier that could deliver Direct Routing inside the compliant boundary and
serve both tenants.
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The solution

Intuity configured Direct Routing separately in each tenant and connected both
to Intuity Connex. Calls travel encrypted with TLS and SRTP, are screened by
AIDN, and arrive in the Teams client users already use. Intuity built the SBC
routing, calling policies, dial plans and number assignments in each tenant,
then validated inbound and outbound calling in both.
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The result

Every active Teams user at Outpost can now place and receive outside calls, in
both clouds, through one Intuity architecture and one US-based support team.

Running into the same problem?

Tell us about your tenants and your lines. We will map a compliant
path for your calling.
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At a glance

CLIENT
Outpost, reusable space cargo return

ENVIRONMENTS
GCC (OutpostHQ) and GCC High

SOLUTION

Intuity Connex Direct Routing, AIDN
screening

OUTCOME

Native Teams calling for all active
users in both tenants
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Managing GCC and GCC High
separately would have meant
another carrier, another support
contact, and more complexity.
Intuity UC brought both
environments under one secure
architecture and kept the Teams
experience seamless for our users.
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